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Yeame?
Booking meals via ParentPay

e Please book any academy meals on ParentPay Meal Manager on Sunday, for the week ahead.

e Ifyou are eligible for Free School Meals, you will still need to book and choose a meal.

e [fyou do not book and your child needs an academy meal, they will receive a simple pasta dish.

Top tips when booking weekly meals
e Remember to select the main and pudding, it will then go orange on the system.

e Pay for any items in the basket.

e I[fyou have applied and are successful/eligible for Free School Meals, you will not be charged.

e You will receive a green receipt when the booking is complete.

e Do check your dinner money account is in credit.

e [fthere is not enough money in your account on the day of the dinner booking, unfortunately the

booking will not go through. Your dinner money account must be in credit on the day.
e [fyou wish to make application for Free School Meals — please contact
https://www.cornwall.gov.uk/schools-and-education/schools-and-colleges/school-meals/

Log into the website www.parentpay.com or use the app if you have it

1) Choose — For Parents — Parent Log in (Top right corner)

i ParentPay Services ® Whowehelp ® About Resources School Login
COUNT ON US
o]

Totally Cashless Income Collecti(n Eestls

Collect payments for meals, clubs, trips, uniform and more.

Collect & manage payments
for meals, clubs, trips and
more - all from one place

Transform how you manage money with the most
secure and trusted cashless solution

oo

2) Enter your email and password
(Press forgotten password if you need to re-set your password)

E] ParentPay

Login

Important: Existing users adding a child,
please read our help document or watch our
video: How to add a child to an existing
account

Email/Username

Password Help them to build
money skills for life.

Forgotten your password?

S
Start your free trial

Login ‘ Back

Your homepage looks like this


https://www.cornwall.gov.uk/schools-and-education/schools-and-colleges/school-meals/
http://www.parentpay.com/

3) Select the blue rectangle — book meals and places

Top rated Kids’ Pocket Money Card and App

Start FREE" trial

Active Payment items > ! —
Historical Payment items >
" == Indigo
=7/ Dinner money balance: £16.30
Transaction history + N

Add a child

View school and caterer

ParentPay support

-
> ® View all items (& Set up Parent Account (3 Manage alerts 4
J
& AN Lunchtime meal activity

4) Select the blue rectangle - make or view bookings

Welcome,

I:l Add a child Make or view bookings

Home >
Q Help and guidance
. How 10 book & meal Wik
Child's page > P —
pag How to book a club Bk
How 1o cancel a booking Bk
Child details > How to add allergies B
Book meals and places + Make bookings for

Lunch t
Make bookings > unch time -

Unpaid bookings >

5) Click on the dinner for each day — main meal and pudding will turn orange
It will only let you book ahead of time — please book by Sunday for the week ahead

6) Confirm the bookings — you will then need to make the payment to book the meal

Week commencing
23 Jan 30 Jan 06 Feb 13 Feb 20 Feb 27 Feb 06 Mar 13 Mar 20 Mar 27 Mar

Select meals
Monday 23 Tuesday 24 Wednesday 25 Thursday 26 Friday 27

Main Main Main

Roast Gammon with Sweet and Sour

Fish Fingers & Skin on
Roast Potatoes Chicken & Egg Fried Fries
Rice

Plant powered pie ‘Vegan Nuggets with

Skin on Fries

Egg Fried Rice & Com
onthe Cob

Kitchen Daily Specials
- Jacket Potato

Kitchen Daily Specials
- Jacket Potato

itchen Daily Specials
Jacket Potato

Kitchen Daily Specials
- Homemade Soup

Kitchen Daily Specials
- Homemade Soup

Kitchen Daily Specials- Kitchen Daily Specials- Kitchen Daily Specials- >
School Packed Lunch School Packed Lunch School Packed Lunch

Vegetables Vegetables Vegetables Vegetables Vegetables

Salad Garlic Honey Corn on the Cob Beans

Dessert Dessert Dessert Dessert

Fruit Pop Crumble Chocolate brownie Cornflake cluster

Fresh Fruit/Yoghurt Fresh Fruit/Yoghurt Fresh Fruit/Yoghurt esh Fruit/Yoghurt

Amount 1o pay: £2.50

Back Confirm bookings

m Meat/Fish O Other m Packed lunch (school) m Vegetarian




7) You can make payments by selecting — Add to bookings balance

@ Indigo's bookings
I:l Make or view bookings

Home >
Q Help and guidance
. How to book a meal B¢
I >
Childs page How to book a club B¢
How to cancel a booking B
Child details > How to add allergies Mk
Book meals and places + Make bookings for

2 Lunch time v
I Make bookings

View taken meals and menus >
Add to bookings balance

Bated I you wish to add to your bookings balance, you can GOW NP o
Excellent you wish to add to your bookings balance, you can 3

P s This will NOT book your child onto a session, to do this use the panel above
X Add to bookings balance

S < !
Py
8) You then add how much you need to pay

9) This can be paid for as normal via bank transfer or add to the basket and pay

Dinner Money, Breakfast Club, Tuck Please note - Tuck is charged at 75p per item and is not
covered by the Free School Meals allowance - thank you Price of dinner is £2.50 per day
(minimum payment £10.00) Please ensure your account is kept in credit

mor&

How much would you like to pay?

£ 3.75

hiia. £1.00 / Max - £200.00 (set by school)

Add notes

Add notes here

@ Bank Transfer 9
Add to basket

Cancel

10) Once your transaction is completed — you will see a green receipt
This means the payment is successful.

Top rated Kids’ Pocket Money Card and App

’ Rated
W‘: )] Put money skills In their pocket Exoefient

2 Start FREE" trial ik
Active Payment items > A o s consions apply

Historical Payment items ’ ' Payment successful - View receipt %
Card payment amount: £1.00
Cost of items: £1.00

Transaction history +

Add a child > I:l

View school and caterer +

ParentPay support +

@ " Book meals and places

Pay for other items @)

View all items & Set up Parent Account &3 Manage alerts &




